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AIRLINES and other concessionaires are taking advantage of
the opening up of the Murtala Muhammed International Airport,
Lagos by investing massively in airport lounges.
Last month, South Africa Airways commissioned its exquisite
business class lounge at the airport, and last week a new high
profile business class lounge was also opened at the same
airport.
The lounge, designed and built by an Italian architectural firm,
is targeted at premium and frequent travellers who need a high
level lounge to relax. A team of foreign hospitality management
experts is managing the lounge.
Operators of the lounge, Gabfol stated that the lounge was comparable to any of its kind in the world,
with top of the class architectural designs, clean ambience and the serenity it offers.
The lounge was designed by a Rome based architect, Carmalla Augustino with some of the finest
quality imported from Italy.
The Group General Manager of the lounge, John Ngo told The Guardian that to meet the taste of both
Nigerian and foreign VIPs, Ngo said that some of the lounge components had to be imported.
Ngo, who noted that the entire lounge system had been automated, said that access to the lounge by
its registered members was controlled with a CCTV monitoring system.
He added that access to the lounge was only possible through an automated card renewable on yearly
basis.
“Starting from accessing the lounge doors to the systems of ordering meals and drinks, everything
about the lounge has been automated. Security is our concern and this is why we have CCTV cameras
everywhere. We want to bring a little change,” said Ngo, while taking some travel writers round the
innovation.
The 620 square-metre facility can occupy a total of 120 travellers at a time, according to Ngo. The
international lounge has a bar and restaurant that serves international and traditional Nigerian foods.
The lounge also has spa, shower, discussion and lounge areas.
Ngo told travel writers that the spa section could cater for foot spa, neck and shoulder spa and
aromatherapy spa while the main area contains lounge chairs, high sofas and large projection screen.
Aside shower facilities, other facilities showcased in the lounge included wireless broadband Internet,
WIFI connected ordering system.
The lounge, which will be opened for use in two weeks' time, will operate for 21 hours in a day,
according to Ngo.
Over 400 travellers have signed up to become members of the VIP lounge, according to Ngo, who said
that three categories of users were to pay $3000, $1500 and $500 as annual membership fees. 
However, he said that non-members could be allowed on certain conditions.
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